
  
          
 
 
 
 
 
 
 
 

Flight Operations Officer - FOO (Dispatch) Course 
 
Introduction 
A flight operations officer/flight dispatcher (FOO/FD) is normally employed to provide supervision of flight 
and to act as a close link between aircraft in flight and the ground services, and also between the air crew 
and the operator’s ground staff. nnex 6 – Operation of Aircraft, Part I – International Commercial Air 
Transport – Aeroplanes, requires that operators demonstrate an adequate organization, method of control 
and supervision of flight operations, training programme and maintenance arrangements consistent with 
the nature and extent of the operations specified. 
 

 
Module 2 
Module 2 will focus primarily on Performance, Navigation, Mass and Balance and Practical Flight 
Planning. All learning topics of the previous module will be repeated and used interdisciplinary. This 
Training module can also be customized to the Operators procedures, area of operation and aircraft fleet. 
 
A Dispatch license is required for working as a dispatcher in a commercial flight operation. 
 
Pre entry requirements:   English language knowledge 
 
Examination: Requirement for examination is at least 1 year of practice in the dispatch 

of a flight operation. The examination will take place at Austro Control in 
Vienna. 

Course flow: 
 

Dispatch Course (285 hrs.) 
Classroom Training WBT (Web Based Training) 

80 hrs 205 hrs 
 
 
Price:  € 3.500,-- (excl. VAT)  
 
The AeronautX team looks forward to welcome you to one of our FOO courses! We are at your disposal 
for further questions. You can reach us Monday through Friday 08:30 to 13:00 by calling 0043 (0) 7221 
64 785 or via email office@aeronautx.at at. We are happy to arrange an appointment also outside of our 
office times. 

Course Details 
AeronautX provides initial as well as recurrent training 
for Flight Operations Officers / Flight Dispatchers 
according ICAO Doc. 7192 Part D-3 and IOSA training 
requirements. All courses are offered as “blended 
courses”, combining web based training and 
attendance training. 
 
The FOO Initial Course is divided into 2 modules.  
 
Module 1 
Module 1 consists of Web Based Training containing 
topics like Civil Air Law and Regulations, Aviation 
Indoctrination, Aircraft Mass and Performance, 
Navigation, Air Traffic Management, Meteorology and 
Human Factors. During this module the trainee will gain 
all the basic knowledge necessary to conduct the 
second module, the attendance training. 


